
LANDAU School 

School Pastoral Care Policy 

Introduction: 

At LANDAU School, we believe that providing a supportive and nurturing environment is crucial for the 

holistic development and well-being of our students. Our pastoral care policy outlines our commitment 

to creating a caring and inclusive school community, promoting positive relationships, and supporting the 

emotional, social, and academic needs of all students. This policy is designed to guide all members of the 

school community, including staff, students, parents/guardians, and external partners, in implementing 

effective pastoral care practices. 

1. Mission and Objectives: 

1.1 Mission Statement: 

Our mission is to foster a safe, respectful, and caring school environment that promotes the overall well-

being and personal growth of each student. 

1.2 Objectives: 

a) To cultivate a positive school culture based on respect, empathy, and understanding. 

b) To support the social, emotional, and academic needs of all students. 

c) To develop strong relationships between students, staff, parents/guardians, and the wider community. 

d) To provide timely and effective support for students experiencing challenges or crises. 

e) To promote diversity, inclusion, and equal opportunities for all members of the school community. 

f) To create a comprehensive network of support services and resources for students and their families. 

2. Roles and Responsibilities: 

2.1 Staff: 

a) All staff members are responsible for fostering positive relationships with students and modeling 

respectful behavior. 

b) Staff members should actively engage in professional development opportunities related to pastoral 

care and well-being. 

c) Teachers should provide a supportive learning environment, recognizing and responding to the diverse 

needs of their students. 

d) Staff members should maintain open lines of communication with students, parents/guardians, and 

relevant support services. 

2.2 Students: 

a) Students should respect themselves, their peers, staff members, and the school environment. 



b) Students are encouraged to seek help and support when needed, and to be proactive in promoting a 

positive school culture. 

c) Students should report any concerns or incidents of bullying, harassment, or discrimination to a staff 

member. 

2.3 Parents/Guardians: 

a) Parents/guardians are encouraged to actively participate in their child's education and to maintain 

regular communication with the school. 

b) Parents/guardians should inform the school of any significant concerns or challenges their child may be 

facing. 

 

3. Support Services and Interventions: 

a) The school will establish a designated pastoral care team consisting of qualified staff members 

responsible for coordinating and implementing pastoral care initiatives. 

b) The school will provide access to counseling services through internal resources (school psychologists) 

c) Intervention strategies will be implemented to address issues such as bullying, mental health, 

behavioral difficulties, and social integration. 

d) The school will promote proactive well-being programs, including social-emotional learning, 

mindfulness, and resilience-building activities. 

4. Confidentiality and Privacy: 

a) The school will handle all pastoral care matters with sensitivity and respect for confidentiality, adhering 

to legal and ethical obligations. 

b) Personal information will be collected, stored, and shared in accordance with relevant privacy laws and 

regulations. 

5. Review and Evaluation: 

a) The school will regularly review and evaluate the effectiveness of its pastoral care policy and practices. 

b) Feedback from students, parents/guardians, and staff members will be sought to inform policy 

improvements and ensure ongoing alignment with best practices. 

 

Conclusion: 

At LANDAU School, we recognize the importance of fostering a supportive and caring environment 

where all students can thrive academically, socially, and emotionally. Our pastoral care policy serves as a 

framework to guide our actions and promote the well-being of our students. By working together as a 

community, we can create a safe and nurturing environment that supports the growth and development 

of each student. 

 



 

 

 

 

 


